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ABSTRACT

The media plays a significant role in the development of cultural indicators
for sports clubs. Therefore, the present study was designed and implemented
to analyze the role of media in the development of cultural indicators in
Iranian professional sports clubs. This study was descriptive-survey in nature
and applied a mixed research approach.

The statistical population included referees, players, coaches, club managers,
media professionals, academic experts, and senior managers and
policymakers. Targeted sampling was employed until theoretical saturation
was reached, resulting in 17 qualitative participants. In the quantitative
section, the statistical population included 89 participants from the same
groups. The research tools consisted of semi-structured interviews and
questionnaires. Open, axial, and selective coding methods were used to
analyze the qualitative data, while structural equation modeling was applied
in the quantitative analysis. The results of the interview analysis revealed that
cultural indicators comprised four categories and 14 open codes, while media
indicators included two categories and eight open codes. The quantitative
results also indicated that the research model demonstrates a good fit.
Therefore, it is essential to foster interaction and communication between the
managers of professional sports clubs and sports federations with the media.
This can be achieved by establishing a media committee within the relevant
organizations and federations, holding periodic meetings to report on
activities and actions taken, and exchanging ideas with media experts on
strategies for developing cultural indicators in professional sports clubs. Such
efforts can significantly contribute to enhancing the cultural indicators of
these clubs.
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Introduction

One of the significant issues in contemporary
studies is research on cultural indicators. Given
the ethnic and cultural diversity within Iranian
society, there is a pressing need for educational
initiatives that foster healthy cultural connections
and promote social interaction, peace, and
comfort. A lack of tolerance towards cultural
differences among various ethnic groups can
lead to conflict, division, and discrimination,
negatively impacting both the majority
population and ethnic and religious minorities.
The importance of diverse cultural indicators
highlights their potential as a valuable resource
for the growth and advancement of societies.
This diversity plays a crucial role in fostering
unity and inclusivity among different groups.
Effectively managing the diversity of cultural
indicators can create a conducive environment
for leveraging both individual and collective
capacities. When properly managed, cultural
indicators can be recognized as assets; if
neglected, they may pose serious challenges.

Methods

The present research aimed to fulfill a practical
purpose and was conducted using a descriptive-
survey design for data collection, employing a
mixed-method approach. The initial step
involved using a qualitative thematic analysis
method to build the model. The qualitative
component utilized open-ended interview
questions (three questions). The statistical
population for the qualitative part included
referees, players, coaches, club managers, media
members, university specialists and experts, as
well as senior managers and policymakers in
professional sports. These participants were
selected through purposeful or theoretical
sampling. The criteria for selection included
more than ten years of experience in sports
management and professional roles, as well as
holding master's or doctoral degrees. In the
quantitative segment, the research adopted a
descriptive-analytical type and employed a
correlational design based on structural equation

modeling. The statistical population for the
quantitative analysis comprised the same group
as in the qualitative section, totaling 101
individuals, corresponding to the distribution of
research questionnaires.

Results

The results of 17 interviews, conducted until
theoretical saturation was achieved, were
analyzed through open and axial coding,
resulting in two general components: media
indicators and cultural indicators. Initially, the
analysis of the interviews identified the basic
concepts, leading to the extraction of 132 open
codes. Duplicate codes were then removed, and
codes with semantic similarities were merged,
resulting in a final total of 24 open codes.

Subsequently, these open codes were organized
into clusters (categories), yielding six distinct
categories. The analysis revealed that cultural
indicators comprised four categories and 14 open
codes, while media indicators included two
categories and eight open codes. Furthermore,
the quantitative analysis indicated that the
research model demonstrated a good fit.
Therefore, it is crucial to enhance interaction and
communication between managers of
professional sports clubs, sports federations, and
the media. This can be achieved by establishing
a media committee within the relevant
organizations and federations and holding
periodic meetings to report on activities and
actions taken, as well as exchanging opinions
with media experts on strategies for developing
cultural indicators in professional sports clubs.
Such efforts are essential for advancing the
cultural indicators within these clubs.

Conclusion

Based on the research results, cultural indicators
are categorized into four areas: cultural affairs,
moral factors, women's sports, and sports
orientation, while media indicators are classified
into two categories: media literacy and media
consumption. It is essential to enhance
interaction and  communication  between
managers of professional sports clubs, sports
federations, and the media. This can be



Communication Management in Sport Media, 11(4), 2024 3

facilitated by establishing a media committee
within relevant organizations and federations and
holding periodic meetings to report on activities
and actions. Additionally, exchanging opinions
with media experts on strategies to develop
cultural indicators in professional sports clubs
can be beneficial. Furthermore, responsible
institutions should focus more on training
athletes in the areas of cultural diversity and
adaptation, particularly at the professional and
international levels. Improving the educational
environment regarding cultural affairs and moral
factors should be prioritized for all athletes in
sports clubs. Additionally, the research suggests
that enhancing the media literacy of athletes is
crucial. Athletes should be made aware of the
various media channels related to sports, as well
as receive guidance on navigating and utilizing
sports media effectively.
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Table 4. Research Model Falling Indicators
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