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ABSTRACT

The purpose of the current research is to understand the challenges of interpersonal
communication etiquette in international sports events and to provide optimal
solutions in the post-Corona era. This study was conducted using qualitative
phenomenological research methods, which are exploratory in nature. The statistical
population for the field interviews included national team athletes, national team
coaches, sports management specialists, sports psychology experts, sports
sociologists, and viral disease specialists, all targeted for interviews. A total of 56
qualitative interviews were conducted until theoretical saturation was achieved. The
coding and analysis of the interviews were performed using MaxQDA Pro software.
The results indicated that the challenges of interpersonal communication etiquette in
international sports events include cultural-social, value-based, educational,
communication, and health-related challenges. Furthermore, the findings revealed
19 communication models among athletes, selected for key reasons such as
respectful behavior, hygiene, attention to cultural values, fostering friendship,
authenticity of behavior, transmission of Olympic values, and optimal performance.
Additionally, desirable solutions for improving interpersonal communication
etiquette in international sports events were identified, including modeling,
educational initiatives, managerial approaches, and media engagement. To provide
optimal solutions, this research also suggests adopting cultural practices such as
placing hands on the chest and maintaining a proper distance instead of shaking
hands.
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Extended Abstract

Introduction

The spread of the coronavirus represents a crisis that
significantly differs from other disease experiences in
recent years, creating numerous challenges in societal
management and interpersonal communication. The
high number of infections and deaths caused by
Covid-19 has instilled panic within communities.
Due to the severity of the outbreak, the World Health
Organization recommended that countries control
person-to-person transmission by reducing contact
with infected individuals. However, this approach
proved ineffective as the number of patients
continued to rise. Many asymptomatic carriers,
despite public health directives and quarantine
measures, continued to interact with their
communities and did not take the situation
seriously.While uncertainties about the trajectory of
the coronavirus epidemic remain, it is evident that
both individual and collective public behavior play a
crucial role in reducing transmission and saving lives.
To protect our own health and that of those around
us, we must take steps to modify our behaviors in
response to this disease. However, interventions
aimed at changing daily habits must overcome a
common and fundamental challenge: ingrained
habits.

Methods

This study is a type of qualitative research. The
purpose of this research is to identify the challenges
of interpersonal communication etiquette in
international sports events and provide optimal
solutions in the post-corona era. This work was done
by conducting qualitative research of
phenomenological  type, which  method is
exploratory. In this research, through the literature
review and exploratory interview, regarding the
recognition of the challenges of interpersonal
communication etiquette in international sports
events and providing optimal solutions in the post-
corona era from the method arising from the data and
the content analysis method (coding the analysis unit,
categories and units) registration) was analyzed. To
conduct field interviews, the statistical population of
the research includes athletes of national teams,
coaches of national teams, sports management
specialists, sports psychology specialists, sports
sociologists and viral disease specialists, who are
targeted for qualitative interviews. Was selected in
the research topic (56 interviews with 56 people and
continued until theoretical saturation). After
analyzing the literature and to complete the
challenges and optimal solutions, 56 people from the
statistical population were interviewed in order to list
the challenges of interpersonal communication
etiquette in international sports events, types of

communication etiquette, the reasons for choosing
each of the communication etiquette and providing
optimal solutions in The post-corona era should be
completed.

Results

In this research, 19 models of interpersonal
communication etiquette were identified, the most
frequent among the types of interpersonal
communication etiquette in international sports
events include handshake with fist (20%) and
Filipino greeting (17.5%). 188 open codes
(concepts), 20 subcategories and 7 main categories
among the reasons for choosing interpersonal
communication etiquette in sports events from the
interviewees' point of view. The results showed that
the challenges of interpersonal communication
etiquette in international sports events include
cultural-social challenges, it is valuable, educational,
communicative and health. Also, the results showed
that there are 19 communication models among
athletes, which were chosen for major reasons such
as respectful behavior, hygiene, attention to cultural
values, conveying the feeling of friendship,
originality of behavior, conveying Olympic values
and optimal performance. Also, the optimal solutions
in the field of interpersonal communication etiquette
in international sports events included taking role
models, educational, managerial, features of the
proposed model and media. In providing optimal
solutions, this research also suggests using the
cultural customs of placing hands on the chest and
keeping a proper distance instead of shaking hands.

Conclusion

The results of the present study showed that there is a
significant relationship between diversity
management and burnout and moral commitment
among sports reporters. In explaining  this
consistency, it can be said that the higher the level of
managerial stability factors among sports reporters,
the less impact it has on burnout and the tendency to
leave their service, and managers and their behaviors
activate mechanisms related to social effect and
influence through the impact they have on the ethical
atmosphere of the organization. According to the
results of this research and previous researches, it can
be inferred that the existence of appropriate
organizational structure, efficient executive methods,
calm work atmosphere and most importantly,
qualified and worthy manpower are the conditions
should be considered by the officials for achieving
the goals of professional sports.

KEYWORDS
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Table 4. Secondary coding and formation of categories of interpersonal communication etiquette challenges in international sports events
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Table 5. Types of interpersonal communication etiquette of international sports events
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Table 6. Reasons for using various interpersonal communication etiquettes in international sports events

FLEW u;L..:L.w 858 O bLs,! ylbi J.\A VA g Q;“I 5
ssligy 3 698 o blsyl OBl glgl o 3l Sl o ynia
ed p M g (10)d Vo) Cudio b ol s Jols (8559 Medlim

sl (Lo yd VV/0)

kol sadlgio £55 sdlgho oedlie
seelplysl ) ) plysl gl ) W o )
Culige cgley ¥ el gl ¥ Cro Slon JJ iy Y
S slagh) 4 dg Y gl gl ¥ Serd olod Sl
gy plasl JUBI ¥ (glen g (Sl Jlish 588y ¥ Slegodsyotgy ¥
By <ol 0 &P Clig cole, D P SRCR WP
Sl oii) Jusl 5 oliel clacysgin 4 a5 Sl oI5 1935 o bl 5
wsllas gl Y Sy sbcydgime 4 plsl Y Slolus! Jsl cdopw Y
Cuto g5l JEl A Cuosouo § Jwgd > A
e polesl A Seodl pp elainl b3 sladdy )b s A
Carogond g (gawgd (> Ml LY izl 68l g9 swgd g)hBp N
R Y URAN Oy 5 0bj sl ke )Y
o ctd Y Solow Jl 3l 5ol Y
Sk Cads N plysl g wgd s NF
Sepall il g oo b cwsls N oy dy plynl g gy e Jlasl N0
Samsed isled NF ol g s N
Gy Giles Y awgd 5 plys] Jlaml Y
sl A el eg cnypcaly g e cnposle A
Sl A odlblls ybj9 (s> > N
3Bl o Gwgd g (Se3p wlas! VY
Gy plpsl oo ol 3y
ol g o8 Y
Bl o Gwgd 5 (S35 polus!  NF
Gy a4 plpsl oo ol Yo
JoiS Kidyd gy e NP
o Sesabli) XY
ot ol J Sty YA
Cumo Jlasl YA
e bl pas X
slige Plus coley XY
ciblee 5 lulua! Jasl 5V
Oy 5 b sl odlazl LB X
K559 03 SIS i YD
ol bl ¥
awgd g plys] baas NV
SpSden byl d el djlse YA
Y csde ¥R
wole gdye ¥
pauye Sinjp XY
Y /woifl).o‘ XY
25 Ml oLl g5 e g ol FF
S oy 0
Sl o Sen  XF
S oled okl XY
ool g 5 o o) ooles FA




kol gladlgio £28 sadlgho obldo

Comono g (Gwgd 3l 53kl

bl ol b 4 plysl o oS uolies 5l (golos

seel 2l 5 (o 95 5 0301 S
et 5 ol gy i
S osbeS (g plyel Jlas]

Shel il (sl e

Uy Lulyd (sl calio

Swgd § Cuee U]

by g o ly cusbie

Hob 9 eoly

2945 g jg bl L Slyen
sigd 9 @2l

ok ol Jue

Sinliy ol cutli,

e 9 SE 9 pldS o Sl (oS 5
ol ol ol

g9 g ply]

g 9 pSly

ol Ll 3 dlols Slis cle,
I),>| @L»l

bl g5 L 28 4 gl

il oo LS Cole,

il g (il 2)lse ol
Camiz 5 b3l dad (gl odlazl LB
sl ele)

s ol i

P 95 sl

a8l ol Sigie S o sl
ooled (S

S ool (S
)8 g slon] (Siwod I Sl
cuilig cole)

i psle Sl

oy i e 153

le)\ P

Caliseo cacSimyd 3 8 gled
350 5 0 shp uslie

blelcs (el edlitl o
el (gl gl cslio

S oobod J Sl

Pyl porie JUis!

$F9R 9 &2ly e

825 O oS ieS

ol g plys) e

Cuosons § djt'.m?) o>

Py

Fealy g pa

ool g @y

S 9 2bye

Fas
el Cudgie

ya

D)
QY
Y
Ny
D0
b5
N
DA
M

£\
5y
ba)
5¥
S0
bed
bl
SA
A

Yy

§33%

Aid

YA
ya

AN
AY
AY
AY
A

AY

AL

A
av
Ay
¥
a0
LY
av
A
A

AR
AR
AR




Ml golasgy 55 (60,8 o olbls)l bl sl il el :d‘)&oh 9 ,S.\..S

Of

ol cbdgie

£ sdshe

povyrr

Sl e 5 il
alold Laas

ot dal,

> g

P g5 (o gl

S oled g

ilisee ol g (glayadS” e cblitel Cuslio
S ol pas

by s b ly cubie
outb g B cole

S led g

@8 g Sl o>

S oobod Sl

e ol 2o

S5 g S jE)6
(o5 Sool sl oo
O Cuvgd sl g Cusxo 3yl
Sl oo 55 g nyguiS” 51 >
oM Lo (glyy aslio
S g (Fwgd o
9> o e 9 bl
CpdB g s &y dlasl s
Sl S 15y

bls)) 5,8

plisl g ol

S eyl g S

P9 @l 9 Cueges
ebliel 4 iliS ol ol
by Conasuds 4 pl s
g 9 Caropens (ol
P9 @l 9 Cueges
il ]

sbdo bl
PURRIN

ol o),

0P Py

o3l 5 b bl

T UPREEL
i35 4 it ol
st

39 ol g Sk
(39 dible

Solows Jl s pXy

51y low Jsl 5l g iy
wal g plysl gl

S oS 4 b g
e 29 4 (55l g plyd (g
S o>

&y

o (55

oM BB 55

iy & plyo]

plysl g ol o

S
b > < % & 8

MY
AN
MY
MY
AN
AATA
ANVe
MY
MA
AR
AY-
AV
AYY
AYY
AYVY
AYo
NYE
AYY
AYA
va
Y-
A
AYY
AYY
AYY
AYO
Rivd
MY
AYA
RISV
AN
A¥Y
AYY
AYY
AYY
NYO
A\rd
AYY
AYA
RV
Mo
AT
Aoy
Aoy
NOY
Noo
NoF
oy
NOA
AT
N
NN
NEY
NEY




o Sadghe 5 S ol
el V¥

Sow J 555l 0

O odgll NFF

Sei oo S APV
Luj g alliwgd VA

u;);w\) g oppodke N
Siamed (olus! Y-

Aol coley VY

oMl lgiss baas VY
Shex lopSsl WY
Qliwgd o VY

oMl clgis baas AV
)5S oo s 4 plpsl VS
ol cyley alols VY
plysl g ol VA

&0y8 Cubligg o (sloinl dlold VA
&Sl A

plysl s wgd u AN
ot S Y
G e DAY

w9 9 Cuopen VAT
el alol NAD
el Cyjodno A
Nl Kinyd NAY
Cuto g5l JEsl VAN

ol B Ngdanlas 15 5 L5559 sdligy )3 (638 o bls)l Ol Gl JoYs ales il Lol dlgio V g 3 dgio Yo ((manlie) 5LaS" VAA

329 Hodlom sWalagg; 13 (63,8 G LI )l ol (5L, IS tegm (Hisy

959 lodlop sdliygy (69,8 (o bls)| ol ol Sl Y gio (23 S5 5 4l 5 )lI5AS Y JQ.\:-
Table 7. Secondary coding and shaping of the categories of interpersonal communication etiquette solutions for international sports events
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Figure 1. Recognizing the challenges of interpersonal
communication etiquette in international sports events and
providing optimal solutions in the post-Corona era
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