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ABSTRACT

The current research aims to develop the capacities of polo sports tourism with
a specific focus on the role of media, utilizing future studies. The research is
applied and analytical-exploratory in nature. The statistical population
comprises experts in lacrosse, physical education, and media who have
conducted relevant research, totaling 38 individuals. A targeted sampling
method was employed to identify these experts, and sampling continued until
theoretical saturation was reached, resulting in a final sample of 20 participants.
Out of the initial group, 14 individuals expressed their willingness to participate
in the cross-effects analysis. To analyze the data, a combination of expert panel
methods and cross-sectional effects was utilized. Key recommendations for
enhancing polo sports tourism capacities through media include: Introducing
lacrosse and the necessary components for starting the sport via media channels;
Producing and broadcasting programs that introduce lacrosse in English for
foreign tourists; Presenting lacrosse sports documentaries to foreign networks
with a focus on education and promotion; Providing media coverage of
traditional festivals where polo is played; Encouraging investment in sports
tourism by producing media incentive programs. Thus, it can be concluded that
the development of polo sports tourism capacities, with an emphasis on media,
should be prioritized by the country's sports tourism managers.
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Extended Abstract

Introduction

According to the World Tourism Organization
(WTO), the global number of tourists grows annually
by 3.4%, reaching 1.6 billion in 2020. Concurrently,
global tourist spending increases by 6.7% each year,
totaling two trillion dollars. The tourism industry is a
vital factor in fostering cultural interactions,
promoting dialogue among civilizations, and
establishing and strengthening friendships between
nations. Today, tourism has emerged as the largest
economic sector globally due to its significant social,
cultural, and economic impacts, particularly in
income generation and its contributions to the
economic growth of countries. For many nations,
tourism is a crucial source of business activity,
income generation, job creation, and foreign
exchange. As a result, numerous countries derive a
substantial portion of their income from this industry.
With its rapid and impressive growth, sports tourism
has come to account for 13% of the overall tourism
industry's revenue, generating nearly 600 billion
dollars. Furthermore, the sports tourism sector has the
potential for even greater development and expansion
by leveraging modern technologies. Emerging
technologies in information and communication are
becoming increasingly effective and are considered
essential for progress and sustainable development.
Tourism activities encompass a variety of economic,
social, cultural, and environmental forms and serve as
a catalyst for advancements and changes in these
areas, particularly in developing countries. Thus,
tourism has transcended its status as a mere industry
to become a significant socio-economic phenomenon
on a global scale.

Methods

This research is classified as analytical and
exploratory applied research, utilizing modern
methods from future studies. To analyze the
information, environmental scanning and
interaction/structural  effects  analysis  were
conducted, employing the specialized future research
software "MicMac". Data collection methods in this
study included a review of sources and documents,
along with an environmental survey comprising
interviews, expert panels, and Delphi surveys. The
purpose of the resource review and environmental
survey was to identify the system under study,
specifically focusing on the development of polo
sports tourism capacities with an emphasis on media
and its influencing factors. This review involved
referencing books, articles, reports, interviews, and
news available in various public and specialized

databases. After conducting searches for key terms
and refining a relevant set of sources and documents,
a significant number of trends, measures, policies,
and programs impacting the current and future
development of polo sports tourism capacities,
particularly regarding media engagement, were
identified. Subsequently, a group of experts was
selected for interviews, expert panels, and the Delphi
survey using a purposeful sampling approach. The
statistical population comprised selected experts in
media (including reporters, producers, and managers
from sports media, radio, television, and online
platforms), physical education (university professors
and coaches), and polo (athletes, coaches, and
managers) totaling 38 individuals. Purposeful
sampling continued until theoretical saturation was
achieved, resulting in a final sample of 20
participants.

Results

The results from the descriptive analysis of the
demographic  characteristics of the research
participants indicated that the majority were male
(90%). Most participants had between 10 to 20 years
of work experience (60%), and the predominant
educational qualifications were associate's and
bachelor's degrees.

Following the interviews, the recorded texts were
analyzed, leading to the extraction of primary codes.
Initially, 29 unique open codes were identified. After
a thorough review and consultation with supervisors
and advisors, some codes deemed less impactful on
the research topic were removed, resulting in 15 final
open codes. Key drivers identified for the
development of polo sports tourism capacities, with
an emphasis on media, include: Introducing the field
of polo and the necessary components to start the
sport through media channels; Producing and
broadcasting programs that introduce polo in English
for foreign tourists; Presenting polo sports
documentaries to foreign networks with a focus on
education and promotion; Providing media coverage
of traditional festivals where polo is played;
Encouraging investment in sports tourism by
producing media incentive programs. Therefore, it
can be concluded that enhancing polo sports tourism
capacities, particularly through media engagement,
should be prioritized by the country's sports tourism
managers.

Conclusion

The aim of the current research is to enhance the
capacities of polo sports tourism, with a specific focus
on the role of media, utilizing future studies. Tourism
capacities encompass various economic, social,
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cultural, and environmental aspects, serving as a
source of development and change in these fields,
particularly in developing countries. Tourism has
evolved beyond a mere industry; it has become a
significant socio-economic phenomenon on a global
scale. The tourism sector, often referred to as the
"white industry,” has established itself as a
multidimensional  phenomenon  within  human
societies. Many countries and investors have
recognized the benefits and influence of this industry,
leveraging it as a vital source for improving their
economic, social, and political situations, as well as
enhancing the reputation and branding of their
destinations. Research findings indicate that several
key strategies can drive the development of polo
sports tourism capacities, particularly through media
engagement. These strategies include: Introducing
polo fields and the necessary equipment for starting
the sport through media channels; Producing and
broadcasting programs in English that introduce polo
to foreign tourists; Presenting polo sports
documentaries to international networks,
emphasizing education and awareness; Covering
traditional festivals that feature polo, thereby
promoting the sport; Encouraging investors to
support  sports tourism through media-driven
incentive programs. Additionally, the federation can
play a crucial role in attracting tourists to polo by
implementing effective and logical planning.
Collaborating with related institutions, such as hotels,
restaurants, historical and cultural sites, and tourism

organizations, will further enhance this effort. Given
that sports tourism can significantly impact the
development of a country's economy, it is essential to
develop and apply efficient strategies for hosting polo
tournaments and competitions. These initiatives will
not only help to expand the capacities of polo sports
tourism but also generate income.

KEYWORDS
Polo Sport, Sports Media, Foreign Tourists, Sports
Documentary.
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Table 3. Drivers for the Development of Polo Sports Tourism Capacities with an Emphasis on the Media
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Table 4. The Importance and Uncertainty of the Key Components of the Development of Polo Sports Tourism
Capacities with an Emphasis on the Media
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Table 5. The Data of the Experts' Consensus Matrix
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Table 6. Initial Analysis of Matrix Data and Cross Effects in Software
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Table 7. The Degree of Desirability and Optimization of the Matrix of Mutual Effects

Snde i &35 5 ol
7ay VAL )
VARE ARE Y

99> shapite (s o Shas ks phsb g
SHs sl ass coul) Comw g YU Canid 3 S,
Sl Jlos o (tse) Lo Lo Lol (picas Al
~So 38l 3 3 g bolite )BT Ll lo sl sy 5 (5 0
adlye s i 6l Ul IS A > (So

ol odal)d Ginled a0 ¥ JSh 258 4 alS

3 sl iy )l 90 L o)l slopasls ulaly s lo
ISt oS 039 yl3)08 0 dop> Ve (Sadaine 9 Copglhae

sl o] slaguly g sl b5 ()
— oo 0o Loy pusito paitiaws @yl 4dids (5 45 43S o
ooy (Jd ise e dplelid glde w0l
S58B4z )3 o 5L (b ggamma)d 55 5138l 5 295



b e (9359 6508, GCud b drwgl (Byoaia] i) Kes g Sluis

Dunct influancaidapendencs mogp
ma
&8
=5
:
) [ -
ot 3 <
1
a
By ‘@ ‘@
‘ QE-“_‘VI
=) :
x k
:
Scpardence e

A0 35l sadS slaailio (mulivwo s 9) pations il aiids Y JSUS
Figure 2. Map of Direct (and indirect) Effects of 15 Key Components
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Figure 3. The Diaaram of the Intensitv of Communication in the Direct Influence of Factors (at the 50% level)
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Table 8. Prioritization of Key Drivers for the Development of Polo Sports Tourism Capacities with an Emphasis on the

Media
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