Spring (2024) 11(3): 19-33

DOI: 10.30473/jsm.2022.64531.1639

Received: 2022 Jun. 23

Communication Management in Sports Media Access
ORIGINALARTICLE

Accepted: 2022 Nov. 11

Open

Analysis of the Relationship Between Professional Ethics and
Organizational Health, With the Mediating Role of Social Media,
Among Managers and Employees of Sports and Youth
Departments in Kermanshah Province

Hematallah Bastami'

1. Department of  Sport
Management, Payame  Noor,
Tehran, Iran.

2. Department of  Sport
Management, Payame  Noor,
Tehran, Iran.

3. Department of Sport
Management, Payame  Noor,
Tehran, Iran.

4. Department of Sociology,
Payame Noor, Tehran, Iran.

5. Department of Law, Payame
Noor, Tehran, Iran.

Correspondence
Author's Name: Ali Karimi
Email: alikarimi60@pnu.ac.ir

How to cite

Bastami, H., Karimi, A., Ahmadi, A.,
Alidousti, H., & Hariri, M. (2024).
Analysis of the relationship between
professional ethics and organizational
health, with the mediating role of social
media, among managers and employees
of sports and youth departments in
Kermanshah province. Communication
Management in Sport Media, 11(3), 19-
33.10.30473/jsm.2022.64531.1639

, Ali Karimi*"

, Ali Ahmadi®*“', Hesamaldin Alidousti* *', Mehdi Hariri >

ABSTRACT

One of the important variables in organizations is the professional ethics of
employees. Promoting professional ethics within organizations particularly
through the lens of one of today’s most significant developments, social media
not only fosters a vibrant and supportive environment that enhances productivity
but also plays a crucial role in achieving organizational health, a key indicator
of organizational excellence. This study employed a descriptive-correlational
research method and was applied in terms of objective. The statistical population
comprised 320 managers and employees of the General Department of Sports
and Youth in Kermanshah Province. Using a random sampling method based on
Cochran's formula, 175 individuals were selected as the sample. The research
utilized three questionnaires focusing on professional ethics, organizational
health, and social media. Data analysis was conducted using Smart PLS
statistical software, employing structural equation modeling and confirmatory
factor analysis. The findings revealed a positive and significant relationship
between professional ethics and organizational health, with social media serving
as a mediating factor among managers and employees in the sports and youth
departments of Kermanshah Province. Specifically, the results indicated that
professional ethics influenced social media with a coefficient of 0.76, while
professional ethics affected organizational health with a coefficient of 0.34, and
social media impacted organizational health with a coefficient of 0.41. Overall,
professional ethics had the highest impact on social media (path coefficient of
0.76) and the least impact on organizational health (path coefficient of 0.34). As
a new infrastructural element, social media has provided a fresh perspective for
sports organizations. Today, the integration of these technologies in planning,
decision-making, guidance, and control is crucial for achieving organizational
health, with the professional ethics of managers and employees playing a
distinctive role in reaching these goals.
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Extended Abstract

Introduction

One of the important variables in organizations is the
professional ethics of employees. Promoting
professional ethics within organizations especially by
emphasizing one of today’s most significant
developments, social media not only fosters a
dynamic and supportive environment that enhances
productivity but also plays a crucial role in achieving
organizational health, which is a key indicator of
organizational excellence. The activities of sports and
youth departments are vital for training efficient and
effective human resources in the fields of sports and
physical education in the country. Considering the
variables of organizational health and professional
ethics among managers and employees, along with
the mediating role of social media, it becomes evident
that social media can be instrumental in promoting
organizational health. Therefore, this research aims to
evaluate social media as a mediating variable in the
relationship between professional ethics and
organizational health among employees of the sports
and youth departments in Kermanshah Province.

Method

The research utilized a descriptive-correlation
method and was applied in terms of its objectives.
The statistical population consisted of 320
individuals, including managers and employees from
the General Department of Sports and Youth in
Kermanshah Province. A statistical sample of 175
individuals was selected using a stratified random
sampling method based on Cochran's formula. The
research employed three questionnaires focusing on
professional ethics, organizational health, and social
media. Content validity was assessed using content
validity index (CVI) forms and the relative coefficient
of content validity (RCVI), yielding a relative
coefficient of 0.79 and a content validity index value
exceeding 0.80. The face and content validity of the
questionnaires were approved by 10 specialists in
management and sports media. To determine the
reliability of the questionnaires, internal consistency
was assessed with Smart PLS software, resulting in
Cronbach's alpha coefficients of 0.91 for professional
ethics, 0.88 for organizational health, and 0.82 for
social media. Data analysis was performed using
Smart PLS statistical software, applying structural
equation modeling and confirmatory factor analysis
methods.

Findings

In general, there is a positive and significant
relationship between professional ethics on
organizational health and the mediating role of social
media among managers and employees of sports and
youth departments in Kermanshah province.
Specifically, professional ethics significantly

influences social media, with a path coefficient of
0.76, while professional ethics affects organizational
health with a path coefficient of 0.34, and social
media impacts organizational health with a path
coefficient of 0.41. There are generally two
mechanisms for fostering a healthy organizational
environment: the legal mechanism and the moral
mechanism. Both of these mechanisms extend
beyond mere compliance with laws and can govern
the process of organizational health improvement in
a stable and institutional manner. Through these
mechanisms, organizational relationships develop,
and employees can achieve self-control by
internalizing  ethical standards,  ultimately
contributing to a  healthier  organization.
Organizational health is a comprehensive issue that
encompasses three elements: mental stress, mental
health, and professional ethics within organizations.
The health of any group is the result of establishing
and institutionalizing professional ethics among its
members. The introduction of a "golden rule" in
decision-making can significantly mitigate the
occurrence of administrative corruption. Researchers
emphasize that the first step toward achieving
organizational health is a correct understanding of the
concept of ethics, along with identifying the factors
that influence employees' professional ethics within
the organization.

Conclusion

One of the key responsibilities of sports and youth
departments is to serve diverse segments of society
and create suitable platforms for sports activities,
ensuring the physical and mental health of various
groups. This mission requires humane resources,
along with a strong commitment to high professional
ethics. To achieve their goals and objectives, these
departments must pay special attention to their human
resources and the specific requirements of their roles.
The aim of the current research was to explore the
relationship between professional ethics and
organizational health, with social media acting as a
mediating factor among managers and employees in
the sports and youth departments of Kermanshah
Province. Undoubtedly, the greater the commitment
of employees to ethical standards, the more likely the
organization will progress toward health and achieve
overall organizational well-being. Professional ethics
encompasses an individual’s behavior, politeness,
and actions while performing professional duties. A
key component of professional ethics, highlighted in
this research, is the concept of responsibility.

KEYWORDS
Professional Ethics, Organizational Health, Social
Media.
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Figure 1. Conceptual Model of Research
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Table 1. Cronbach's Alpha Coefficients and the Combined Reliability of the Research Variables
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