Communication Management in Sport Media

Open Access

Summer (2024) 11 (4): 141-152

DOI: 10.30473/jsm.2022.61333.1576

ORIGINAL ARTICLE

Developing
Management,
Journalists

a Communication
Burnout, and Ethical Commitment of Sports

Model Between Diversity

Siavash Khodaparast!, Meghdad Farajpour Pirbasti?, Vahid Bakhshalipour*®

1. Department of Physical
Education and Sport Science,
Lahijan Branch, Islamic Azad
University, Lahijan, Iran.

2. Department of Management,
Mehr Astan Institute of Higher
Education, Astaneh Ashrafieh,
Iran

3. Sama technical and
vocational training college,
Islamic ~ Azad university,
Lahijan Branch, Siyahkal. Iran

Correspondence:

Vahid Bakhshalipour

Email:
vahidbakhshalipour@yahoo.com

Received: 20/October/2021
Accepted: 25/February/2022

How to cite:

Khodaparast, S.; Farajpour Pirbasti,
M.; Bakhshalipour, V; (2024).,
Developing a Communication
Model Between Diversity
Management, Burnout, and
Ethical Commitment of Sports
Journalists. Communication
Management in Sport Media, 11
(4), 141-152.

DOI: 10.30473/jsm.2022.61333.1576

ABSTRACT

Managing diversity by leveraging ethical commitment and reducing burnout can
positively impact organizations. This study aimed to develop a relationship
model connecting diversity management with burnout and the ethical
commitment of sports journalists.

Descriptive-correlation statistical method was used to analyze the data. 162
sports reporters were selected as the research sample. The data collection tools
were standard Maslach burnout questionnaires, Hashemi's moral commitment
and William Mill's diversity management questionnaires. To evaluate the
dimensions of the studied variables and assess the validity of the structure,
confirmatory factor analysis and to test the research hypotheses, after collecting
data, according to the research objectives and questions, one-sample t-test,
Pearson correlation coefficient and regression analyses were performed using
SPSS and AMOS statistical software. The results showed that there is a positive
and significant relationship between burnout and moral commitment with
diversity management. The results indicate that burnout and moral commitment
predict 28% of the variance in diversity management. Also, the beta of job
burnout and moral commitment are equal to 0.19 and 0.38, respectively, which
significantly predict diversity management. Based on these findings, it is crucial
to focus on diversity management to prevent burnout and enhance the moral
commitment of sports reporters.
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Extended Abstract

Introduction

Diversity management can enhance existing
talent by using workforce diversity based on
demographic factors. On the other hand, ethics is
an important and serious issue that has been
extended to all areas, so that we can talk about the
relationship between ethics issues and those
phenomena, and performance is one of these
phenomena. One of the occupational hazards and
problems threatening any organization is the
burnout of employees. Burnout is a condition
composed of physical and emotional fatigue that
is created in him or her as a result of direct and
long-term exposure of person to people and in

situations that are emotionally exhausting. The

overall purpose of this study is to develop a
communication model between diversity
management with burnout and the moral
commitment of sports reporters.

Methods

The method of this research is descriptive-
correlational and is applied in terms of purpose
and field in terms of data collection. The
statistical society of the present study is all sports
reporters working in the radio and television of
Gilan province, whose number was estimated at
about 250 people. Morgan table was used to select
the number of sample members. Based on this,
148 people were sufficient for the sample, and
170 people were selected as available due to the
possibility of sample churn. The standard
Maslach burnout questionnaire (1991) was used
to measure burnout. To measure diversity
management, ~ Williamill ~ Strid  diversity
management questionnaire (2007) was used.
Hashemi moral commitment scale (2016) was
used to measure participants' moral commitment.
After identifying and coordinating the members
of the research community, the objectives of the
research were first explained to them and they
were assured that the information in the
questionnaire completed by them would be
completely confidential. Then the questionnaires
were distributed among them and received after
completion. Descriptive and inferential statistical
methods and SPSS and AMOS statistical
softwares were used to analyze the data.
Frequency and mean distribution tables were used

to statistically describe the data, and at the level
of inferential statistics, one-sample t-test, Pearson
correlation coefficient and multiple linear
regression were used. Confirmatory factor
analysis was also used to evaluate the
communication model with the help of AMOS
software.

Results

Kolmogorov-Smirnov test with an error level of
0.05 was used for the normality of the data. All
variables demonstrated a normal distribution,
allowing for the use of parametric analyses.The
average age of men and women was 38 and 33
years, respectively, and also, the service history
of men and women was 9 and 6 years,
respectively. About 77% of the participants were
male and only about 23% were female. Also,
about 49% of the participants had a bachelor
degree and about 11% had a associate degree.
According to the results and level of significance
(P <0.05), there is a negative and significant
relationship between diversity management with
burnout of sports reporters. Also, according to the
results and level of significance (P <0.05), there
is a significant relationship between diversity
management with moral commitment of sports
reporters.

The results showed that ADJ.R? value was
equal to 0.28, which indicates that burnout and
moral commitment predict 28% of the variance of
diversity management. Also, the beta value of
burnout and moral commitment are equal to 0.19
and 0.38, respectively, which significantly predict
diversity management. In interpreting these
findings, it is suggested that by increasing a
standard deviation in the burnout score, the
diversity management score of 0.19 standard
deviation also by increasing a standard deviation
in the moral commitment score, the diversity
management score of 0.38 standard deviation will
increase. Finally, based on the results, diversity
management is predicted by burnout and the
moral commitment of sports reporters.

Based on the data of results gained, the
significance of each path according to the value
of the critical ratio statistic, which was greater
than 1.96, showed that there is a positive and
significant relationship between burnout and
moral commitment with diversity management.
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The path coefficient of 0.77 for the diversity
management path to burnout and 2.86 for the
moral commitment show that there is a positive
relationship between these two variables. Thus,

the existence of communication model between

diversity management with burnout and the moral
commitment of sports reporters is confirmed.

Table 1. Results of Pearson correlation coefficient between variables of diversity management with burnout and moral

commitment.
Moral commitment  Burnout Statistical index
0.52 -0.46 Pearson correlation coefficient ~ Diversity management
0.000 0.000 Significance level
170 170 Total
Conclusion KEYWORDS

The results of the present study showed that there
is a significant relationship between diversity
management, burnout and moral commitment

among sports reporters. This consistency can be

explained by the observation that higher levels of
managerial stability among sports reporters
correlate with a reduced impact of burnout and a
lower tendency to leave their jobs. Moreover,
managers and their  behaviors activate
mechanisms related to social effects and influence
through their impact on the organization's ethical
atmosphere. Based on the findings of this research
and previous studies, it can be inferred that an
appropriate organizational structure, efficient
executive methods, a calm work atmosphere, and,
most importantly, qualified and capable personnel
are essential conditions that officials must
consider to achieve the goals of professional
sports.

Diversity = Management,  Burnout,  Moral
Commitment, Sports Reporters.

Ethical Considerations:

Compliance with ethical guidelines

The author has complied with all ethical
considerations.

Funding
The authors state no funding involved.

Conflict of Interest

The authors declare that there are no conflicts of
interest regarding the publication of this
manuscript.

Acknowledgment
We are grateful to all those who helped us in this
research.



=339 Srdiluy 10 Olbliyl Co g

(\m’—\f\) VF.Y O‘.:.AM{LJ F¥ u?,":i c‘b)l.% O)Loa:’ cw.b.))l) 0)9.)

DOI: 10.30473/jsm.2022.61333.1576

« omd9y dlio»

* &

SO b g Cu e G (bl Jae (g
339

OS5 s (NS s 5

T g9t bty e < huans gy 9 & 58 Dl 5D N Canw ylad gl S

ObaY daly ¢ o3))g pole 5 (S S 0g)5 )
el b (oMl 3] ol

sl o o 5] dumsge g o 095 Y
ol il o]

oSty Sl Lo (£l g 6 0S5 j94] ¥
el ISl ey sl oSl Sl

25t sl g 1 g Bk o
vahidbakhshalipour@yahoo.com :debb],

Ve[ VIYA el g )b
Ve N 1 ey Gy

Wl ol 4y sl
TP bl oo o diliio 1ol e @Ml (s
Pl (V1) sl 2o s egind £ pumo s3]
Jisb 5y K SlaplSisly 5 Ao g, (3ol Jso
bl iy pe ole asliad sy i 2STL o)
AOYVEN (8) V)« siips csloailas) o

DOI: 10.30473/jsm.2022.61333.1576

ol yg5 plo oKl lia cpl p3b . O VEY ol o Brinng 4 Blaie itue oyl Uil G
sl flomo 25 ol )3 e bl Cule) b g alis 4y oo Sl by o ol 51 (5,08 et odlitl g5 o 5 osbplitio ) 2lF o i
Creative Commons Attribution-NonCommercial 4.0 International license (https://sportmedia.journals.pnu.ac.ir)



https://sportmedia.journals.pnu.ac.ir/

e (S5 L £55 Capde o (L)) Jh (2585 0 )0 g oyl VFo

(YA (5y950 g (gaislo) 3,13 3939 b ylojles ] )3 a8 ol  SMS
odd oS Waojgs plod 4 o)l dkaly & Canl (ga g o (o WS
S e oy o] G cols bl 5l ol e o (5 gy
(VY s (553 5 ol conliosny ol e 1 3,SLas 5

TS558 clojls pp oaiSaed OMSe 5 lid s I (S
Se (S (VO GBE 5 SGjyem «SS) conl LS il
S o> 4 88 el lamr 5 ible (g ool ol 51 s
sgbze Sl 4z o callo |y (g0l5 Labole 4 4 (69l b oo SV
S 5l S ye cwl (b (Jrd (Sogu s (YT G 5 ()
29 pdye 38 Gdajlyd g e dpalge oyt 3 oS (Able § (ower
Db o doul (g9 5 wwlwpcdllb Sbra bld a8 el
() Lao &y 0y g 4B puiiy S (S L 6970 (b (SS90
@) Al ol 5145 3 (VAR (008 (g 5 s) 980 bgaye
5 Sogbee el (Slowa Gy o) o Wl (e i
olisgs 138 ) o)) 48 wimd e ot Lingd 1y csduall yolucs]
oyl b as” (o0l,8l & cuns g L)l & s oyl (15,55 9 009 (o200
990 IS 9 sl) Canl (e (S35 395 4 Capd (5 9 B3 S gy
o slblie LG elaspual, §) 5ls gy cdls ol (¥
Jolos 425 0)95 o5l eyt cnl & 9 (AU oyl
L35  CidS p g 29de dbml e g Sbma R
VA e 5)6) 5,liS o

by 53 & Cunl Joliio e (sl Shg 5l (o (b (S50
38es 5 coisS o Wl o2y 4 Sloj 5 ol SR & g) o>
Oy Sidg s aS dgus Bgio cudo SYgb 53 g bl 03,8 Ji5 08 Jxi
9 JAS sy lp 2ladeoly Jlis )8 laee ciling g (o]
(VA7 Glol p) St Jdne 0l &,

D5 ) (b (F3gm)8 U Cov Cunl (Saa o (ebia I So
JUid g oyl (39 Vb o 4 (Jad (g8 5 ol ()555 8>
¥ Jlo Slaisas o8] G )l oYL cueal (L5085 68
By Jad o )1 13 sh hmoi 5 el Syl ool
1S 515 0 ) A5S5 ) 0 5 ol A Lo oyl yy i Ve 1 S0
Cawd 3 785 )13y ogdle Vb Comlus b & ()58 Jod
5 B e e Jolie (njiere Cunped 3 gy e yiely
(YWY Eo)n))

Olele )0, S5 g ol ot S8yt 053 ) baa
Sl 5l ) 5lid S o ()1 jeel Bpo |y oyl Jobo 5l oL
S ob ol dbeh 20 i Cwl H)K,s dpe jl Sudshe
S &) Sl Sl 5 9y M | asle) 5 S
(Y Z oS g Sbs)

oo
Sl 5 2668 sl g0l ) 5 S 51 )b g lidyy (sl 5
Cubge g Cunl bigy 9 3 Sl 98 NS (0 (e |y Lo lojles
B 5 Sl S oy 5 bl mlie 5 se o3zl 4 ylejls
Sl oy (YN o h)Ker 5 ' Sl) Wbe Gl 0 LSS
i 5 S Gl aild o sl olsies aglogle > Jols
524 gkt g o dleld oy (B IS 5 oy 505l
@33l b agalse sz 50 o b oglejlo &5 pla il (3 tags
aogd () (S (o iz g2 SSUS bz jl & cul
)b 4 e 395 digh 4y yel pl &S ilglate i b oyt 5 CMuasy
(VN oo 5 (xSBlagl) 29800 ) 5955 £

Sl @lie 95 Copte (85 a3 ) ohgr (lojlo > g9
OUSHE 3 Sdes g olojle igosre 9 S (pollae b
Blie Cople pogada 5 (hpde Luld Sy 55 Copde )5
2 Sl plio 5 )5 (5950 & STy ;0 VAA dad 3 &S Cawl Sl
Sl logy) il 5ymuS o4 g del dgvg 4 sdoxie YU
(VW Fypge g (igu Xgn

e85 ool 2 g I o 98 5l Sore b gt Cupde
Eo5 ol uled Cos® 1) denge sladlixivl Wlg o B lbCares
&S abl aslh olyen 1y sute @l gl Wlgy o Sloj lois b ldcures
plai Sl xSope b g9t Copde )3 9d Copde Cute S &
Koty o ol iSlas ol 8l a8 dad oo W 3w g bacud b
o2l g dgmen g (wge) Lygl S99 ]y (Sew (BIL (e g 2,
(Ye¥-

g Sl a5 oad a4l 9> yubed S Ojge & £95 (&ly
09,5 (slasl & 2y o Jlainl il Al pwlio Copte ST K00
ceb g d9p o J (295 5 Slejle Sodan Cogn 5 Wsd (2L
(VWY bl g blble « Slo) 2 (S 9 (5250

Slodidy ) (ol ggdge Sy lyisdy (SHS] e 4yl o lgen
e sl &S Gl awliol (gl i)l 51 (SG e sil cpl D)1 3939 Cu pie
A3l B 1005 5o ol 1y S S 5 0181, (S o] 4 5155
88 oo e |y ol (Slaols g bl jlms ()0 p8 5> (IS gy S
ol g cload JWS Cows & 29> o_\"gj ;M}W)J Iy u.clg.o] OLM}]ﬁ
(VoY 555 g g8 oo i) 5 oo clia
by 1y blojle  Sgym el 9 olad 1 ccanl Clol3ll 51 (S AU
oSS slops) gar ol 35 o amse S5 o 30

4. Forbes magazin
5. Reinardy
6. Jung & Kim

1. Gong
2. Romani, Holck, Holgersson & Muhr
3. Burnout



\\iid VY el FF olo oF ojled (omdjl Jlo (o)y9 (sladiloy 3 Slbls)l Co e ole & i

25

S dx £ o e &S Cul ol 355 0 gikas il )3 & g
13 (8559 OHIS pd (SIS s g (Jxd (o908

D (Soguy8 LI 5 y9lS )3 39290 Sl gy E95 A 2y L
S 90 CadsS > (5% i &S Bl JSiie S lgiea
bl Gyl 5 (o o8 3T 039 o0l izmen )l ()5
oi (bl Jhe (ngh 4 Giaggy ool el baglojle 3 (LS
S50y OWps S S g il (Sdgupd 3 g9 Cupie
Dby 0

RR93 (ol
@5 Ban blod 4 g (Sted = Loy 95 5 Glagh ool (b
alS ol s (gylol dnels ] Sliwe 5 Waodld (g )glaen i3l g
A0 e 4 S Gl loswglio 3 JELS (23555 LSS
12 o5 o3litl 5 50 ol 5] Wigas sliel Saws U5l gl Aiaun
Uiy Jleasl s 4y oS 0gs (BIS diges (gly 505 VFA Slus ol oy
A olsiwd jelaiedy ad il e yiwd )3 Cijgo 4 425 VY ladiged
woliiusy 5l imgn opl 5 @l yd gesl g jLidyge (slaodls
g soses OYlaw isu 90 3l dsliduny (0 edlatwl ol I3l leisay
Yl ol eses CVw 5w &S Cwl odd LSS aolaidl
55 s Sl iy 5 M o iz o0 1 S e
sl a5 oyt b Lo o &Yl ol

5390058 ylailinl dolidiwyy Sl e Jod (S35 8 (5 pSojlul sl
03,5 oz ol YO b doliiusy ) - oolizol (VA0)) g Mesle i
b x5 g coatid Fume oliS (plusl (Sbxa (Sd plie
Sl oS Sy VW 5] i i gl (S oy 3 i
dad (S3gm)8 VA I jly Olyed g lawgie (53908 YA 5 VA
@S (Sdgwyd il S Gl (patid Fume dn D o LS
s ($o9w 3 WYl jidin g bawgie (S35w)8 VY 9 5 G Clped
Sl YL Olped cumased gume Ea dxy )0 ol Laad o i
S (SO0 VAl yid Syl &5 L5 (ps fal 1S (S3gw )
Db (59008 TF I 1208 e g bawgio (S39w,8 ¥R 9 V¥ (o il jed
adllas 3 dliiuoy JS QbL (VWY (i 5 o) w300 L5
D o duwbre +JAY ] )\SKad 5 oy

ook £55 Copte dolidiyy I 55 Copte 6 Sojlul sl
S50 a8 0l o ¥e jeSie dolidun y i odlatwl (Yo +V) Wy ol
o355 daliny ) 355 o )53 oSl 2350 S 33 D i
(sols Ao ccblo (Cupogh (o Jold )8 (59565 £95 S pae g 0 ]
2 Cudo whw (£95 (£ 35 54 1an Sl I a5 590 dnelx )3 1) s g
@l (Kb lagdelad dbol lysl (pams pie lojl Cdyin

E95 Copde GRS gy 40 (oS )3 (Vo F) oy lSen 5 sloe Sl
by SolRBl (S G ole i sliael (Jid (Sdgu s
boegpo dn g £95 Capde o &S 3 (LIS 3400 gulis B 5ol
@l (ioren Lty 3929 (5)las g (gSan dlaily (Jid (Sogw b
cadde x40 985 o pie dlal &S oy L pBApE yguw S, ulo
ol 509y Jad (Sogus 8 o stme a4 2B (sole 4y 5 Cipogd
dasja  gloll g g9 Copte SRl L a5 WS aon oo 5
OlFe £55 Capte dlwgar 5 Mo (2RI (Jid (Sdgu b i
28 o |y (Jad (SS9 8 Olpes I o) FY

Sinl Ol (poyp Baa b S (VoVY) ohlSes 5 g
FoSackse) 4o (IWN Jguol 4y (15559 (S 13 g )55,
oL gols 0l plodl (859 (B p 5 OISy LIS 4y o
0)y3 (8529 GBS pB= 0l asjy g (b)y9 OB 33 0B o 3>
Jsol @ (5859 OIS 8= S asbiy) (sdimly (liee 39290 Cunds
Colgtme Jol wleglae (ol Jol) (5, B0a0b59, b0 SN
St g Aloye 4 plysl Jol (o CouaSls b Juol ¢ eloia]
Ay plol Jol e Jol (glad e célys o JMal Jol o Sl
(sogos bt g plotaly ol (9> Glacuiogn plp » Sl
Dy 3929 (g lolize Cugles

OEaskjey a8 oy lis (YoV+) oh)Ken g yo1 youo dalllas gl
O 0 9 ) 3 et gaw )3 (S3gw)8 Llod 4 5508 (b5
b Oimen it 65Vl (S3gwd gl ()blng (o554l
bliae 55U Lol s dble  S3gmd 5 oituns 5 Cuto 150 (5,8
D o p

Copde goged G daly (oS )3 (V)0 Ken 57 o leils
oy o izl g syl = Slojlo aomD b oy né 55
ot B8 balay )31y (o8 905 0ALS a5 (18 iz gl 008
Sly g 2 oglaer Slojl aw 5> Wlpwl (sl i 5l baosls a8
aS ol L ol . edlaw] (wilpe dludis (yame )3y 5l edls oo
daly Slojlo guld 5 (cowy i £45 Capde (cony i Sl3 Sl (3
O dbuly L (008 £95 g2y (nl b Cudld 3929 (6)bline 5 it
03,5 s 1y (639158 5 oy b E55 Cape (S0

Wit J) OhSys Sy oy Saa b slaalllas (V¥+) Tl g
9r9) O b o Jelie p3 &8 (Blus 9 (S slacdgtune 4 2297 L
&S 55 V0 b dslas Jlow 5 asio0 35k 5l aoals wialy plodl |y s
L Rivalscom sl olbcolecy » K6l lesa
25,5 lgie gl coles p3 el s 4 53,8 0,18 247Sports.com
Epose iz g ol bawglo > 3 (IS8 (IS o gins o5
sl JSan 5 Jig oM slaolfsl by b s BN
8 odlil 550 &Vt () I5abjs) gy 9 OhWD)g il cladlone

2. Winemiller

1. Manoharan



e (S5 L £55 Capde o (L)) Jh (2585 0 )0 g oyl \FyY

el gy 5 lmedly Ll g 4o (gl ad 2Bl eSS ) ey
A5 odlizwl AMOS 4SPSS (¢l Jlilay 5l 5 (blicwl 5 Liwog
e 5 5Ske 5 sl g Jshe ) edl )bl cieog sl
5 O3 (el o pd (gliges S5 5 el I blitl L]
I Bl Jae poyp opomen oAb odlitel Aluin ([l (95

A o3litl AMOS 38l 5 SaS b (sanli Lole oo

gz Al

sl o 5> Bgiyranl By SsalsS (gl laosls (o5 Jloys sl
b psio dod 39 o0 0daliio (V) Jgdo jd oS 565 ylen i odlazl </+0
il sl Sy csla o 3] ol 5 At Jlog i b
2,5 oalasuwl

oEmdyge |y pans (1999) (ool ALk g £95 Cgllae el i
IAY 395 s 3 dslidw p JS bl ol Sen 5 wge a3 o 4l
(V¥ caml g dgmmn s gga) 22,5 ()18
S e oo Sl bnoaiiS ey ( IUST e (55031l sl
BT Spad day 90 5 455 YO dolidu yy (ol b odlaiwl (YYAD) ouila
21y W s a8 5l LS00 @ Cons (BMB] g 9 295 4 Canad
F bl ohlen 5 edle omin o 05 L05) 0 e S
Ja (WY ) g seuiill) 5,8 S0l 1y dolidus py cpl 2loy (oo
Le;i Gy Gaios Glaal lal  imgh drels slacl  Sialen 5 ololis |
(W) me).s SleMb! a8 4 03l uLm.]ol L@J L9 A TS

oS (sl pito ()39 Jloy o)y (8l By ol B9 S 9alsS” 503l LY Jgu
Table 1. Kolmogorov-Smirnov test to check the normality of research variables
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Figure 1. Structural equation model model to explain the relationship between research variables
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