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ABSTRACT

The current research was designed and implemented with the aim
of analyzing the interactive relationships of technical competence
dimensions of Iranian professional football managers in the field
of media and communication. The present research is one of the
mixed researches that was conducted in the form of qualitative
and quantitative methods and according to its application in sports
and academic environments, it is one of the practical researches.
The statistical population of the research included those who were
knowledgeable about the research field. The research collection
tool included a researcher-made questionnaire and a semi-
structured interview. In the quantitative analysis part of the
research, Dimtel method was used. After completing the Delphi
rounds, the remaining indicators were categorized into 6
components (human resources, 1T, communication skills, media
literacy, communication literacy and crisis management) and 33
sub-components. In the continuation of this research, 6
components were used to perform Dimtel's method. According to
the relationships, it was determined that the role of
communication skills, media literacy and communication literacy
in the emergence and formation of expert human factors and crisis
management in order to develop the technical competence of
Iran's professional football managers in the field of media and
communication is important and clear.
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Extended Abstract

Introduction

Today, sports and its various dimensions are considered an important topic in various circles and a
unique phenomenon to create a dynamic and lively society while dealing with many social, cultural
and even economic and political crises. In today's era, championship and professional sports, as an
efficient and powerful tool, have received the attention of most countries worldwide in the
direction of economic, social, and cultural growth, requiring the consideration of many issues in
various fields. One of the most significant issues is professional clubs active in the sports industry.
Clubs are the main providers of sports opportunities for all sections of the society, and the
important and vital role of managers in earning income, profit, and success is evident in many
successful clubs. Nowadays, with the professionalization of clubs, it seems essential to recognize
the occupational competencies of managers and determine the priority of these competencies for
the effective and successful management of professional clubs. Therefore, considering the
importance of developing the technical qualifications of Iranian professional football managers and
the special significance of media and communications, this research aims to analyze the interactive
relationships of the technical qualifications of Iranian professional football managers in media and
communications.

Methods

The research belongs to the mixed studies conducted using qualitative and quantitative methods
and placed under the practical category considering its application in sports and academic
environments. The fuzzy Delphi and Dimtel methods were used in the qualitative and quantitative
parts of research, respectively. The research utilized a field-based data collection method. The
statistical population of the current research included academic experts in physical education and
sports management, organizational experts, and professional managers of Iranian football.
Minimum education for the sample group was a master's degree, and minimum work experience
for professors and managers was at least 5 years. Besides, the professors had to have an experience
of conducting at least two studies in the field of the research subject to comply with the criteria for
the sample selection. The purposeful sampling method was employed to identify these samples,
leading to a total number of 30 people as the research sample. In other words, considering the
nature of the quantitative research method (Dimtel's approach), which requires experts and people
knowledgeable about the research topic, the statistical population of the research was the same in
the qualitative and quantitative part.

Results

Dimtel method was used to identify the relationship between the identified factors (6 components).
In the first step, the relationships between the identified factors should be determined, for which the
total communication matrix was used. The threshold value must be calculated to find out the
internal relations matrix, ignoring partial relationships and drawing the network of significant
relationships. After completing the Delphi rounds, the remaining indicators were categorized into 6
components (human resources, 1T, communication skills, media literacy, communication literacy,
and crisis management) and 33 sub-components. In the continuation, 6 components were utilized to
perform Dimtel's method. According to the relationships, the role of communication skills, media
literacy, and communication literacy was significant in the emergence and formation of expert
human factors and crisis management contributing to the development of the technical competence
of Iran's professional football managers in media and communication.

Conclusion

The current research was designed and implemented to analyze the interactive relationships of
technical competence dimensions of professional Iranian football managers in media and
communication. Six components were used to perform Dimtel's method. According to the
relationships, the role of communication skills, media literacy, and communication literacy was
significant in the emergence and formation of expert human factors and crisis management
contributing to the development of the technical competence of Iran's professional football



managers in media and communication. Media literacy is one of the dimensions of the technical
competence of Iran's professional football managers in media and communication, making one of
the important concepts in this postmodern age. In a very general definition, media literacy is a kind
of skill-based understanding, based on which one can recognize and distinguish different types of
media and their productions from each other. According to the results, the development of human
resources skills is one of the dimensions of the technical competence of Iran’s professional football
managers in media and communication. As the theory of human capital discusses, organizations
should support all the capabilities and competencies of human resources by investing in their
training and development. Thus, the value of employees for the organization depends on the value
and uniqueness of their skills and abilities. Based on the results of the research, it is suggested that
club managers improve their media literacy through participation in training classes and attach
special importance to media literacy. The managers of the clubs can also use expert media
consultants to change their communication and media performance with a transformational
approach and subsequently improve the face of the clubs. It is suggested that the managers of the
clubs plan to develop the media and communication skills of the employees and do not neglect
their training in this field. The managers of the clubs should consider a media team for the club to
cover and promote the media presence of the managers at the same time as producing and guiding
the content on the virtual pages of the club. It is suggested to consider technical competence in
media and communication in the selection of managers, supervisors and assistants of professional
football teams. In the end, it should be mentioned that this research was conducted at the
professional level of Iranian football, and caution should be taken in generalizing it to other levels
and sports. The extent of media activities was also one of the challenges of the present research, as
the authors of the article tried to focus on the practical and operational aspect. It is hoped that the
results of the present research will improve the media performance of sports clubs.
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