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ABSTRACT
The aim of the current research was to design a model for shaping the

citizenship behavior of football fans based on the role of social media. This
applied and qualitative research is based on grounded theory with Strauss
and Corbin's approach. The statistical population included professors of
sports management, sociology and psychology, managers of sports
organizations, as well as specialists and activists in the field of social
media, 21 of whom participated in research interviews using the snowball
method and considering theoretical saturation. The research tool was a
semi-structured interview and its validity and reliability were confirmed by
using Guba and Lincoln (1985) indices, including validity, transferability,
reliability and verifiability, and the retest reliability was 0.89. Data were
analyzed using three-stage open, central and selective coding. The results
of the research showed that hooliganism, the importance of directing and
controlling the crowd and the ability of social media as causal factors;
structural factors, management factors and social factors as background
factors; socio-cultural factors, economic factors and political factors as
intervening factors; educational, management strategies, reforming media,
motivational, security and needs assessment policies as a strategy and
social development, quality improvement, sports development and injury
reduction are the consequences of shaping the citizenship behavior of
football fans by relying on the role of social media. Therefore, managers of
football clubs and stadiums can use social media to improve and shape the
citizenship behavior of their fans.
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Extended Abstract

Introduction

Nowadays, the media as one of the popular tools have gained special importance in different
societies, which can play an effective role in guiding the thoughts and attitudes of people in a
particular direction. On the one hand, the media helps to know the events and occurrences of
a certain period of time, and on the other hand, it is also useful for understanding ideological
views. It is obvious that one of the topics discussed in the media is the categories related to
sports fans. Unfortunately, the sports industry of our country is unaware of the media's
ability to introduce attractions to domestic and foreign audiences, and if a media has the
potential to motivate people, it has been less addressed. There is a need to pay attention to
the factors affecting the development of fans' citizenship behavior and to design a model to
investigate the impact of social media on the formation of fans' citizenship behavior in a
country like Iran that has many passionate sports fans. Therefore, the current research sought
to find the best answer to the question, what is the model of shaping football fans' citizenship
behavior based on the role of social media?

Methods

The current research is a type of qualitative research that was conducted based on the
grounded theory with Strauss and Corbin's approach. Also, according to the purpose, this
research is practical and is in the field of descriptive studies. The statistical population
included professors of sports management, sociology and psychology, managers of sports
organizations, as well as specialists and activists in the field of social media. Sampling
continued until the research constructs reached the level of data saturation, which was
obtained after interviewing 21 people. In this study, the snowball approach was chosen as a
sampling strategy. The method of collecting information in this research was library and
descriptive-survey. In the section related to the theoretical foundations and background of
the research, the library method was used, and in the section related to the data collection of
the main research variables, a semi-structured interview was used. In the current research,
with the approval of the professors' opinion and obtaining and confirming the opinion of two
data theory experts regarding the research process, as well as recording and documenting all
the steps of the research and taking notes in all stages of the work in order to make the
research as valid as possible. The indicators provided by Guba and Lincoln (1985) including
validity, transferability, reliability and verifiability were also used, which all showed the
appropriateness of the research tool. Also, to confirm the scientific accuracy, the review of
the codings (retest reliability) and the approval of the supervisors and advisors were used,
and the reliability rate was 0.89, which indicated the high reliability of the research tool. In
order to analyze the data, the demographic characteristics of the participants in this study
were presented first, and then the coding of the data and its different stages were presented
based on the grounded theory and the approach of Strauss and Corbin. As the first stage of
data coding (open coding), preliminary codes and how to convert them into final codes were
explained. In the second stage of data coding, which is called axial coding, the final codes
were assigned to classes and were given a higher level of abstraction. Finally, in the third
stage of coding or selective coding, the central class was determined and the relationship of
other classes with this class was determined, which finally led to the identification of causal
factors, contextual factors, intervening factors, strategies and consequences. All analyzes
were performed in Maxgda software.

Results
In total, coding results were obtained in 221 open codes, after removing codes with high
overlap, 130 open codes remained, which were categorized into 42 concepts and 19
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categories. The results of the research showed that hooliganism (security problems, social
problems and violation of laws), the importance of directing and controlling the crowd (the
high number of the crowd and the position of the fans) and the ability of social media (the
degree of influence and the dual role of the media) as causal factors; structural factors (laws
and regulations and professionalism), managerial factors (lack of income, problems of
organizing and interacting with fans) and social factors (social participation and
disorganization) as background factors; Socio-cultural factors (social-cultural diversity and
social-cultural conditions of society), economic factors (economic status of society and
economic status of football clubs) and political factors (domestic politics and foreign
politics) as intervening factors; Educational strategies (cross-sectional and root training),
managerial (human resource management, planning and disciplinary), reforming media
policies (changing the media's perspective and how to benefit from the media), motivational
(material and spiritual support), security (improving security infrastructure and developing
cooperation) and needs assessment (identifying current needs and predicting future needs) as
a strategy and social development (increasing social vitality, reducing anomalies and
increasing cohesion), improving quality (improving the quality of holding competitions and
games), sports development (promoting sports culture and more access) and reduction of
damage (reduction of material and life damage) as the consequences of shaping the
citizenship behavior of football fans by relying on the role of social media.

Conclusion

Based on the results of the research, it can be said that there are always many problems in the
field of citizenship behavior of fans in football stadiums, and in order to correct it, social
media can be used as an effective tool in shaping appropriate citizenship behavior from the
fans, that the process of using media Social in the shaping of fans' citizenship behavior is
influenced by many factors, some of which act as a foundation and facilitator and others act
as an obstacle. These factors were identified in the current research and appropriate
strategies were also presented that managers and officials related to the management of
football fans can use the results of this research in managing the behavior of fans in
stadiums.
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Figure 1. The research final model
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