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ABSTRACT

The purpose of this study was to develop a model of information technology
communication on organizational indifference as a manifestation of
immorality among managers and employees of the General Department of
Sports and Youth in Kermanshah province. The research method was
descriptive-correlation and applied in terms of purpose. The statistical
population of the research included 320 managers and employees of the
General Directorate of Sports and Youth of Kermanshah province, and 175
people were selected as a statistical sample using a simple random method and
based on Cochran's formula. The research tool was the use of two standard
guestionnaires: Information and Communication Technology, Rahbar et al.
(2019) and Organizational Indifference Questionnaire (2019). In this research,
PLS statistical software, structural equation model and confirmatory factor
analysis method were used to analyze the data. The results of structural
equation path analysis showed that the relationship model of information
technology on organizational indifference as a manifestation of immorality
among managers and employees of the General Department of Sports and
Youth in Kermanshah province has a good fit so that information technology
on organizational indifference with a coefficient The impact of Percent 0.56
and the critical value of Percent 8.62 have had a significant impact and
information technology has become the basis for the improvement of
organizational indifference as well as desire and enthusiasm in the
organization. Based on the results of the present research, new technologies
are an important management tool for planning, organizing, directing and
controlling in order to properly implement laws and regulations in order to
improve ethics and reduce misbehavior caused by organizational indifference.
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Extended Abstract

Introduction

In recent years, sports organizations have been identified as one of the most important organizations in the country so that
the advancement of these sports organizations leads to better performance and the growth and development in society.
Today, one of the criticisms of these organizations is the lack of their adaptability to environmental changes and the
formation of organizational indifference (Schmid, 2019). A study conducted by Ghanbari et al, (2021) demonstrated that
the antecedents of organizational indifference might be the lack of alignment between the goals of the organization and
an individual, the excessive bureaucracy in an organization, elitism in appointments, and the inefficiency of the
evaluation system and the performance of employees, and also the consequences of organizational differences might be
due to indifference toward the manager, the organization, clients, co-workers, and work. Also, they reported that if
managers could engage employees in decision making process and supportive behaviors, it would help reduce
organizational indifference. Undoubtedly, the weakening of moral foundations of society is one of the main factors
contributing to the indifference toward the organizations. In fact, the first step toward organizational success in
accordance with the moral principles and overcoming the indifference of employees in a country is to prioritize the
management system to promote moral virtues (Reyshahri, 2006). Shiri et al. (2012) conducted a study entitled
“Investigating the Relationship between Islamic-Moral Merits and Dimensions of Organizational Indifference”, the
results showed that there was a significant inverse relationship between Islamic-moral merits and dimensions of
organizational indifference. In today's global village, in order to achieve a suitable combination of strategy, motivation
and organizational excellence, sports managers must dramatically turn to information technology (IT) to make effective
decisions while increasing the efficiency of strategic and operational plans and take steps to achieve the strategic goals of
an organization (Alavi et al., 2017). Several factors can contribute to preventing the organizational indifference, one of
the most basic of which is paying attention to technological drives or information and communication technology (ICT).
The ICT can be considered as one of the most main components of organizations, and the way to enter the business world
is technology (Lame et al., 2020). In fact, putting such technologies in the center of organizations can activate much
potential while creating new opportunities (Davoudi et al., 2022). Therefore, the use of IT as a new management tool for
promoting ethical behaviors and reduce misbehavior caused by the organizational indifference among managers and
employees of sports organizations and departments showed the novelty of this study and it can be said that not only
sports organizations and departments, but also other governmental and non-governmental institutions and organizations
seeking to reduce the organizational indifference can benefit from this study. Considering the importance of the research
topic and identifying the research gaps and the fact that in the General Directorate of Sports and Youth of Kermanshah
Province, no studies have so far been conducted on ICT and its effect on organizational indifference as a as an unethical
feature.; therefore, the present study can lead to the development of written programs and the elimination of deficiencies,
as well as the promotion of the views perspectives of managers and employees so as to reduce the organizational
indifference.

Methods

This was a descriptive correlational study, and an applied study in terms of purpose. The study population of consisted of
320 managers and employees of the General Directorate of Sports and Youth of Kermanshah Province. A total of 175
participants were selected by using simple random sampling and based on Cochran's formula. The data were collected by
using the two standardized questionnaires: information and communication technology (ICT) questionnaire (Rahbar et
al., 2019) and organizational indifference questionnaire (Danaeifard, 2019). The ICT questionnaire consisted of 28 items,
and measured  four components of information in the organization (items 1 to 7), transparency (items 8 to 15),
accountability (items 16 to 23) and access and use of IT (items 24 to 28) based on a 5-point Likert scale. In their study,
Rahbar et al. (2019), confirmed face validity of this questionnaire, and also its reliability was 90% using Cronbach's
alpha . Also, organizational indifference questionnaire (Danaeifard, 2019) consisted of 33 items and measured 5 variables
of indifference towards the manager (items 1 to 6), indifference towards the organization (items 7 to 13), indifference
towards clients ( items 14 to 20), indifference towards co-workers (items 21 to 27) and indifference towards the work
(questions 28 to 33). In his study, Danaeifard (2019) confirmed the validity of this tool, and also its reliability was 97%
using Cronbach's alpha. In this study, The Partial Least Squares regression (PLS), structural equation modeling (SEM)
and confirmatory factor analysis (CFA) were used to analyze the data.

Results

Table 1. The results of Collinearity Indices

Variables VIF
Organizational indifference 1.543
Technological drives 1.404

In the internal model, the relationship between the study variables was analyzed. Checking the non-
collinearity between the variables is he first criterion for assessing the internal model. For this purpose, a
variance inflation factor (VIF) was used. VIF greater than 5 indicates the collinearity between the variables,
As shown in Table 1, the condition of non-collinearity has was met for each variable.



Table 2. The results of direct, indirect, total and effect sizes of the internal model of the study
Assumptions Impact factor(B) t value
Technological drives 0.56 8.62
Organizational indifference

The results of path analysis and structural equation modeling (SEM) demonstrated that technological drives with the
impact factor of 56% and the critical value of 8.62% had a significant effect on organizational indifference, and also
technological drives had become the basis for reducing organizational indifference and increasing the enthusiasm in the
organization, as shown in Table 2.

One of the model assessment criteria is to calculate the goodness of Fit (GoF) index of the research model in the context
of in partial least squares (PLS) path modeling. In the SEM with the help of PLS, unlike the variance-based method, there
is no index for the overall assessment of the model. However, GoF index was proposed by Tenenhaus et al. (2005). This
index considers both measurement and structural models and measures the overall performance of the reserch model.
GoOF index ranges between 0 and 1, and also Wetze et al proposed three values of 0.01%, 0.25% and 0.36% as weak,
medium and strong for GoF, respectively. GoF index can be calculated as the mean of R*2 and the average communality:
GOF= Vaverage (communality) *

This index is the square of the multiplication of the average communality and the average of the coefficient of
determination (average R Square).

Table 3. The results of the overall fit of the model with the GOF index

Endogenous variables R2 Communality GoF
Organizational M 238 -0 990
i~ difference 0.318 0.207 GOF=+0.318+0.228=0477
Technological drives - 0.249

The GOF index of this model was 0.477%, indicating the overall desirability of the model.

Conclusion
Considering the importance, role and position of the General Directorate of Sports and Youth of Kermanshah Province,
due to communicating with both different strata and the different sports organizations, it is therefore necessary that this
department aligns itself with the new technologies and uses IT as a valuable opportunity in order to respond to
environmental changes, increase efficiency and reduce the organizational indifference.
In this regard, some issues identified in this study are suggested for future research. The following suggestions can add to
the richness of further research in this field.
1. Holding specialized courses and workshops - training managers and employees of sports departments and
organizations to employ specialized technologies and learn the skills in this regard.
2. Striving to recruit and retain ethical personnel as much as possible and improve the technological skills of managers
and employees in order to prevent the organizational indifference in sports departments and organizations.
The study limitations The limitations of this study were the use of two variables of ICT and organizational indifference,
and it is obvious that the results obtained were based on these two variables and the use of other variables might lead to
other results. On the other hand, the study population consisted of the managers and employees of the General Directorate
of Sports and Youth of Kermanshah Province, and thus caution should be taken in generalizing the results to other
organizations.
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Table 4. Investigating the Validity of the Research Model
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Figure 1. The Final Structural Model of the Research with Values of Factor
Loadings and Path Coefficients (Beta)
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Figure 2. The Final Structural Model of the Research with Critical Values (T-Statistics)
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